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LivePerson CEO: Pandemic has ‘ushered in’
the ‘death of the call center’

“We’re out there taking advantage and really capturing the [conversational commerce]
market that’s there today,” LivePerson CEO Rob Locascio said.

MON, MAY 112020 - 7:177 PM EST

RELATED

https://www.cnbc.com/video/2020/05/11/liveperson-ceo-pandemic-ushered-in-the-death-of-the-call-center.html?jwsource=cl 1/4


https://www.cnbc.com/mad-money/
https://www.cnbc.com/
https://www.cnbc.com/markets/
https://www.cnbc.com/watchlist/
https://www.cnbc.com/tv/
https://www.cnbc.com/world/

07/06/2020 LivePerson CEO: Pandemic 'ushered in' the 'death of the call center'

/3

Nancy Pelosi discusses Heroes Act, responding to Jim Cramer: The “V for victory’ economy is back in
nationwide civil unrest play

Zoominfo CEO Henry Schuck on the company’s Jim Cramer: The pandemic led to ‘one of the
business model and IPO greatest wealth transfers in history’

Nancy Pelosi on wearing mask, other measures to
help reopen the economy
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