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	> Currently this course is being accredited, awaiting SETA Extension Of Scope (Add the document from Seta Here)
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	FORM NEEDED FOR THIS - LINKED TO PAYMENT OPTION ETC ETC SO IF THEY WANT IT ACCREDITED THEN THEY MUST HAND IN POE BUT THIS FIRST MODULE WILL STILL BE FREE 
	

	TICK HERE IF YES
	I want to complete this Module Of This Course to receive a  "Completion Of A Non-Credit Bearing Online Programme Certificate' (NO FORMALLY COMPLETED & SIGNED OFF PORTFOLIO OF EVIDENCE (POE) is REQUIRED TO BE SUBMITTED) 
	

	TICK HERE IF YES
	I want to complete this Module Of This Course to receive a  "Completion Of A Credit Bearing Online Programme Certificate' (A  FORMALLY COMPLETED & SIGNED OFF PORTFOLIO OF EVIDENCE (POE) IS REQUIRED TO BE SUBMITTED) 
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	·       www.callcentrehelper.com
	
	
	
	
	

	
	·       http://www.callcentrehelper.com/wiki/Outbound_Dialling_Reference_Guide.html
	
	
	
	

	
	·       http://www.callcentrehelper.com/seven-ways-to-improve-efficiency-in-your-contact-centre-1537.htm
	
	
	

	
	·       http://callcentrehub.com 
	
	
	
	
	

	
	·       http://www.copperline.co.za/training-courses/ 
	
	
	
	
	

	
	·       http://www.destinationcrm.com/Articles/ 
	
	
	
	
	

	
	·       http://www.directionservice.org/ 
	
	
	
	
	

	
	·       http://www.ehow.com
	
	
	
	
	

	
	·       http://www.thecallcentreschool.com/ 
	
	
	
	
	

	
	·       http://toolboxes.flexiblelearning.net.au/ 
	
	
	
	
	

	
	·       http://appraisals.naukrihub.com/self-appraisal.html
	
	
	
	
	

	
	·       http://customer-service-experience.blogspot.com/ 
	
	
	
	
	

	
	·       http://humanresources.about.com/od/performanceappraisal/ 
	
	
	
	

	
	·       http://sielearning.tafensw.edu.au/ 
	
	
	
	
	

	
	·       Jude, Brian, Dr. 1998. The Psychology of Customer Service. Durban: Zebra Press.
	
	
	

	
	·       Grant, R., et al. 1994. Communicate with confidence. Amsterdam: TimeLife Books
	
	
	
	

	
	·       http://grammar.about.com/od/rs/g/styleterm.htm 
	
	
	
	
	

	
	
	
	
	
	
	



